COMDITIONS OF SALE — NOTE These T & C's for Bespoke Goods [ Windows, Doors, Consarvatories Only

The custamer agrees to purchasa and have installed and the Company agrees to supply and instadl the products set out overleaf, Any
wariathons to warks or spec must be agresd in writing by both parties.

1, Parties: This agreement is between EcoGlazs UK Limited, raferred 1o a4 the Campary, and the purchaser, referred to as the Customer. [t
is binding on bath parties, the Custamers cancellation rights are thesn below howesar, The Company does howevar rasenea the right o
cancel this arder if upon receipt of our ssreapsrs working detail we consider that a sansfactory kevel of installation cannot be achiewed, The
Custamer will allow redsonable accass to The Company’s SUrvayor

2. Payment: Payment of the sum of maney specified is immediately due upan completon of the installaton, in the case of supply only
gnods payment is immediately due upon delivery / collection of the goods. The Company will accept payment ugon complation by cheque
ar Bank transfer, Failure bo make payment under the agreed terms (unless these terms are varied and agraed by both partias) invalidates
the guarantes, in such circumstarces a guarantes will nat be provided.

3, Dwnearship of goods: The goods will remain the property of the Company until paid for in full.

4, Additional Wark: The Custormes is respansible for any remawval and refitting c-fahroucuﬂahfﬁll#cnhluh’pipcﬁtiling etc, and re-
decorating. No additional works will be carried aut other than those sgread on this Contract [sae owarleaf]. If any lintalg, construction
disfects or latent defects are found 1o be pecessany during the course of the work which could not have been reasonably detacted at
surdey, an additianal guote wil be submitted for acceptance by the Custormer |bis the Customears” responsibility to agply the finish to all
woodwork used in the installation within a reasonable time of complecion. The groperty will only be inspected arcund the proximity of the
area immediately adjacent o each installaton aperture. Structural Integrity of the groperty is not assessed,

5. Guarantees against VEKA products: The Comparmy will pass on all manufacture guarantees for tha pariods as follows:- UPYC frames 10
years against warging, cracking, discelouring, — 0YG units 10 paars against wnit failure 2 condensation batwoen panet. — Hardware a.g
handles, hinges, locks, lattarbowes ete. 10 wears. This guarantee is transfarable onto subsequent owners of the propary. For amy daims
under this guarantes, the Company would request that the Customer notify the Company in writing within 14 days of discovering the fault.

6. Guarantess against non-VEKA products: As per manufacturers guarantee

7. Permissions: The Company will endeavour to provide reasonable advice and guidance regarding amy Planning or Building Regulation
permissian reguired by the Customer at the pre-Contract stage. Howeaver the Customer shall be whally responsit ke for abtaining any such
necessary Planning, Building Reg., Legal, or other permissions prior o installation.

B. Installation / Supply Dates: An aporoximate Installation date (or supply date for ‘supsly only goods'] will be given by the Company

{see face of Contract) but this may be affected by circumstances beyond the Company’s congrol, the Campany will endeavour to meet the
approximate dabe shown, howeaver the Company cannet be Bable for amy such delays.

Aa. Timwe shall not be the essance of the Cantract, however whera an installation must be finished for the Customer by a certain date, such
a date must be axpressly stated by the Compamny on the face of the Contract. For installed goods, the Custormer must provide reasonable
access o the property for installation to proceed: whare this is withheld or delayed unnecsssarily by the Customer, the Company shall glve
14 day’s written notice. Should installation thereafter not be completed due to lack of access, then the Company will be entitied to charge
for the cost of the materials, reasanable labour sypended, 15% profit, 15% averhead, Such cestings to be justified by the Company in
writing.

9. Glass: Minor imperfections within the glass and outside the scope of the GGF Standards (i.e. any glass defect not apparent in normal
daylight by the naked ave at a distance of 2 meters will not be construsd as & defect), It is not uncemmon that some distortion can cocur
on dowble or triple glazed wnits when wiewed from various aspects. The Company cannat be raspansible for glass breakagas once installad
The Company can give na warranty concerning the incidencas, prevantion or elimination of condenzation folkyswing installation.

10. Disputes and Remedies under the Consumer Rights Act 2015; As a Condumer, the goods supplied to you must be:- a) of a satisfactory
quality, b) fit for the purpose you have made known to the Company, ¢) as deseribed in 8 model o a sample. Also the installation must
be done properly and to the standard of a reasenable competent tradesperson.

If tha abowe rights are not mat, wou are entitled to cartain forms of redress, a5 follows: -

Installation faults: The Consumer has a dght 1o repair of replacersent of the goods {incuwding re-installation) and if this is ineffective, the
right to a price reduction or the final right to reject, Any repairs to the installatan ar preducts will onky be deemed complete’ once the

Company have indicated 50 inwriting to the consumer.

Pradiict faults: The shart term right to reject 5 nat applicabde to installed goods. Any faults ansing in the products within the first & months
st be shovwn s such by the Consumer, i 50 shown, the fault will be accepied as baing presant at the dme of installation. It would be for

thes tracker to rebut this assartian, Any faults arising in the products after & months of the installatien, the Consumer must be able to prove

that there is a fault and that the fault sxisted at the time of installaten.

11. Survey Details: Fallowing receipt of the survey the Company may need to make any alterations | modificabions to the dedgn or
specification of goods necessary to Tagilitate installation, any sech alterations ¢ madification will only be made with the full agreement of
the Customer. The dedgn and spacing of leaded and Georgian style praducts will be fully discussed and will only be confirmed after the full
agreement af the Customer,

11a, Standard furniture aptions will be applied to all arders: Le White coloured handles will b2 supplied on all whita or waadgrain-an-
white windows and patio doors: gald caleured handles will be supplied on all woodgrain windows and pabo doors: all doors, ather than
patio doors, will be supplied with gold celoured handies.

12, Exclusions: Should it be deemed that damage to installed goods is not coverad by the guarantee due to misuse; acidental, wilful,
mialicious, negligant damage or narmal wear and tear, the Custamer will ke responsible for the cost of the replacerment and re-installation.
Any works carried out, other than by 2 persan authorised to do so by the Company, which affect the goods installed, will inyalidate the
guaranbee. The products mast be cleaned svery & weeks to ansure proper maintenance: cleaning products, other than hand-hot soapy
water should not be used an the goods,

13 Statutory Rights: The rights of the Custosmer shall generally ba those as sat out in the Conswemer Rights Act 2015 ard also within

the camman rights under English Contract Law, The foragaing terms and conditions do not seek to replace nor ovarride any rights the
Custarmer ray have under the above statutes.

14. Fair Cortract Terms: Should any part of this contract be found to be unenforceable then the remaining parts stand

15. Bullding Works: Unless specifiad alsewhare, the standard foundanaen for a conservatory will be T50mm deep, 50mm wide with a
150rmm concrete strip. The Aoor slab will mot e insulated unbess specified so on the face of this contract, Any cavity walls abowe the DPC
will not be insulated unless specified on the face of the contract. DRYING QUT = wpon complotion of the building warks and the erection
af the conservatary, the molsture from a concrete floor slab and any plastering works | brickwork, can take several weeks to remove. It

is impartant therefors during the first & — 8 weaks after completion that the conservatory is heated infermittently, thee opening sashes
openad as long as passible and a dehumidifer used in 2xtreme cases. Tha warmer the air is kept, the more moisture will be beld in the i
the apening of the sashes or doors replaces the air from the external and assists in drying cut the building works.

16. Cooling O Period: You have the right to cancel this contract within 14 days without giving ary reasan. The cancellation pericd will
expire after 14 days from the day of conclusion of the contract,

Ecoflaza Uk Lid is authorised and regulatad by the Financial Conduct Autharity FRN 338657, We ane a broker sot a lender and offer credit
faciliies from one lender.



